OBLIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTHGIO "JIOKEPAHUH"
(000 "A1OKBPAUH")
«01»centadps 2023r.

ITpuxa3s Ne 01-09

O Ha3HAYeHHH OTBETCTBEHHbIX COTPYIHHKOB OPraHU3alHH
o o0ecne4YeHHI0 YCJI0BHH JOCTYHOCTH /ISl HHBAJIHI0B 00bEKTOB
H NIpeIoCTABJISIEMbIX YCJIYT H OKa3aHHH HM HeO0X0AMMOM MOMOLIH

B nensax peanuszanun Konsennums Opranusanyu O0beaunennsix Hanuit o npaBax
unBan 0B, PenepanbHoro 3akona ot 01 gexadbps 2014 roga Ne 419-d3 «O BHeceHUH
U3MCHEHUI B OT/IEJIbHBIE 3aKOHOAATENIbHbIE aKThl PD 10 BompocaM COIUaIbHOM 3a1uThl
UHBAIUIOB B CBA3M ¢ patudukanueid KoHBeHIMM O mpaBaX WHBAJIMIOB», CTAaThbU 15
@enepanbHoro 3akoHa ot 24 wosOpst 1995 roma Ne 181-®3 «O coumanbHON 3amure
uHBaMI0B B Poccuiickoii ®denepanuun», obecrieueHre TOCTYIMHOCTH IS WHBAJIHIOB
COLMAJIBHBIX YCIyr M OOBEKTOB OpraHU3allMd W OKa3aHHUs IPU ITOM HEOOXOIMMOI
IIOMOIIM, T P U K a3 b B A 10:

. HazHauwnth

Crapmero agmunuctparopa JIn3puHckyto Mpuny AnekcanapoBHy

2

(nomkHocTh, DUO)

OTBE€TCTBECHHBIM (MI/I) N 3a OCYHICCTBJIICHUE CONPOBOXIACHUSA HWHBAJIUIAOB B 3JaHUU
OpraHu3alviv 1 OKa3aHUE IpU 3TOM HEOOXOUMOI CI/ITyaI_II/IOHHOI\;I IMOMOIIH.

. Hazaauuts

WcnonuutensHoro aupekropa Ham Mpuny Tumodeerny

4.

5.

(nomkHocTh, DHUO)

OTBETCTBEHHBIM (MH) 110 O0ECTIEYEHUIO YCIOBUI JOCTYITHOCTH JIJIsi MHBAIUIOB 00BEKTOB
opranuzanuu, 10 05 cenrabps 2023 r. roma NpOBECTM MHCTPYKTaX MO BOIPOCAM

o0Oecrieyenus JOCTYINHOCTH I MHBAIWIOB COLMAIBHBIX YCIYT, OKa3aHHsi IIPU 5TOM
HEOOXOIUMOM TTOMOIIH.

. YTBepauts MHCTPYKIUIO 10 00CTY)KUBAHUIO UHBAIKUIOB, I€TENH ¢ MHBAJIMIHOCTBIO, JIUI] C

OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 310POBbS U JIPYIMX MaJOMOOWIBHBIX T'paXKJAaH IpH
noceuiennu OO0 "JIOKBPAVH" (mpunoxenwue 1).

YrBepaute Ilopsaok mpenocraBieHus yciayr wuHBanugam B nomemiennn OO0
"TOKBPAUH" (npunoxxenue 2).

KoHTpo:1b 3a HCIIOTHEHHEM HACTOSIIETO MPUKa3a BO3JI0KUTh Ha
Hcnonuurensroro aupekropa Ham Upuny Tumodeerny

(nomxHocth, DUO)
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ITpunoxenue 1
k npukazy OOO "JIOKBPANH"
01-09

UHCTPYKIUSA
0 00C/1yKHBAHHIO HHBAJIHIOB, A€eTeil ¢ HHBAJIHIAHOCTbIO, JIHI C
OrPaHHYICHHBIMH BO3MOKHOCTSIMH 310POBbSI H APYIHX MAJIOMOOH.IbHBIX
rpaxnan npu nocemwenun Q00 "ToxkOpann"

1. O6mue nosoxkenus:

1.1. Hacrosiimas unCTpYyKIMS Oonpenesser IIpaBUJIa TIOBEIEHUS COTPYIHHUKOB
OO0 "IOKBPAUH" (nanee - OO6uiecTBo) npu npenocrasieHun YCIIyT MHBaJIU1aM,
ACTAM C MHBAJIMTHOCTBIO, JIMIIAM C OTPaHHYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
MHBIM KaTE€ropUsiM MaJlOMOOUIIBHBIX TPaKAaH.

1.2. WuBanua — nuno, xotopoe nmeer HapyleHHe 3J0pOBbS CO CTOUKHUM
paccTpoicTBOM  QyHKuME  opraHusMa,  06GYyCIOBJEHHOE 3a00JeBaHUsIMY,
MOCICNCTBUSAMU  TPaBM  WIM  Je(eKTaMu, NPHUBOISIIEE K OTPaHUYCHHIO
KUSHEICATEIEHOCTH U BBI3bIBAIOLIECE HEOOXOIMMOCTh €0 COLUANBHON 3aIuTh!".
Jlunam, NpusHAHHEIM WHBAIMAAMH, YCTAHABIMBAETCS rpyIna WHBaJUIHOCTH, a
lnaM B Bo3pacte 110 18 seT ycraHaBMBaeTCs KaTeropus “pebeHoKk-uHBanmUa”.

JIuua ¢ orpaHHYeHHBIMH BO3MOKHOCTSIMH 3a0poBbs (JIOB3) — 510 nuna,
UMeIoIie (usndyeckue M (UIM) NCHXHYECKUe HEJIOCTAaTKU 310poBhsi, T. C
HapyIICHUsIMHU 3peHus (He3psiuue, claboBHASLIME); C HAPYLICHUSIMH ciyxa (He
CIIbILIAIIKE, CIabOCIbILIAIIe); ¢ HAPYIIEHUSIMH PeyH, C HapyIIEeHUsIMH ONOPHO-
ABUTATENILHOrO amrapara u apyrue. K naHHoi kareropum oTHOCsTCS VUHBAJTU]IBI,
ACTU-MHBAJIM/IbI U JIMIA, HE IPU3HAHHBIC B YCTAHOBICHHOM MOPSIKE HHBAIMIAMH,
ACTEMHU-MHBAM/IAMH, HO MMEIOIIHNe, BPEMEHHbIE HMIIH [OCTOSHHBIE OrpAaHUYEHHS
BO3MOXHOCTEH 3110poBbsi. OrpaHMYeHre BO3MOKHOCTEE 3I0POBBS — TOJIHAS WU
HacTHYHasA  yTpara JIMLOM CNOCOOHOCTH WM BO3MOXHOCTH OCYIIECTBIIATH
CaMoOOCIIy)KMBaHHE,  CaMOCTOSTEIHHO NEepeIBUraThCsi,  OPHEHTHPOBATHCH,
OOIIATHCS, KOHTPOJIHPOBATh CBOE IOBECHHE, oOyuaTbesi ¥ (UIHM) 3aHUMATBCS
TPYOBOH €ATETbHOCTBIO.

MagniomobuibHbIe rpaknane (MI') — »5T0 moam, wuCHBITHIBarOIIHE
34TPYAHEHUSA  NPH  CAMOCTOATENIBHOM —MEPEeIBMKEHHH, II0Ny4eHUH yCIIyTH,
HE0OXonMMOH MH(pOpMaUUK UK TpH OPUEHTUPOBAHUM B NIPOCTPAHCTBE (JIFOIU C
BPEMCHHbLIM MJTH IOCTOSHHBIM HapyLIEHMEM 310POBbs, GepeMeHHbIe YKEHIIWHBI,
JIOZIA CTAPILIMX BO3PACTOB, JIIOAH C IETCKAMHU KOJISICKAMH H T.11.).



PaGoTHHK 001IecTBAa OTBETCTBEHHBIN 32 OKa3aHHWe MOMOLIY UHBAJIUIAM, UHBIM
nunaM u3 kKareropuu JIOB3 M MI', uMmeromux cToikue paccTpoilcTBa (pyHKLUIA
3peHHs WU Cciayxa, U (WIM) CaMOCTOSITENIBHOTO MepeABMKEHUS] — pPaOOTHHUK
o01ecTBa, Ha KOTOPOTro MPUKA30M BO3JIOKEHBI 00S3aHHOCTU 1O CONPOBOXKIECHUIO
JNIAHHOM KaTerOpUH JIULI.

ConpoBo:kaa0muii MHBAIWIOB, AETEH ¢ WHBAIWIHOCTBIO, WHBIX JIMIl W3
kateropuu JIOB3 u MI" or OGmiectBa — pabOTHHUK, MPOLIEALINNA UHCTPYKTAX IO
BoOIpocam obecriedeHust JOCTymHOCTH yeiayr OO1iecTBa A yKa3aHHOW KaTeropuu
~ JIUII, CIOCOOHBIN 0Ka3aTh UM HEOOXOAUMYIO TOMOLL.

JlocTynHasi cpefa — 3TO Takasi OpraHu3alusl OKPY Karollero pocTpaHCTBa,
NpU KOTOPOH JH0OOW 4YeloBeK, He3aBUCUMO (M3UYECKUX BO3MOXKHOCTEH, UMEET
BO3MOXKHOCTh OECHpPENsITCTBEHHOTO JOCTyNa K JIIOOBIM OOBEKTaM COLIMAIbHOM,
OOILECTBEHHOM, TPAHCIIOPTHOM M MHOW MHPPACTPYKTYpPhI, & TaK)Ke BO3MOXXHOCTh
NepeIBUraThCs Mo TI0OOMY MapIIpyTy 3TOrO IPOCTPAHCTBA.

1.3. UnrcTpykuust pa3pabotaHa B cooTBeTCTBUU ¢ DenepaibHBIM 3aKOHOM
or 24 HosiOps 1995 roma Ne 181-®@3 “O coumanbHON 3alIUTe WHBAJIKIOB B
Poccuiickoii ®enepanun”, @enepanbHbiM 3aK0HOM 0T 28 nexadpst 2013 roga Ne442-
®3 “O6 ocHOBaxX cOLMAIBLHOr0 00CTy)KHUBaHMs rpakaad B Poccuiickoit @enepanun”
(m.4 ct1.19), ®enepanbubiM 3akoHoM OoT 1 nexabps 2014 roma Ne 419-@3 “O
BHECEHHMM U3MEHEHHMM B OT/JeJbHblE 3aKOHOJATelbHblE aKThl Poccuiickoii
denepalyu MO BOMPOCAM COIMATLHOMN 3alIUThl UHBAIKOB B CBSI3U C paTUhUKaLMeH
KoHBeHIIHH 0 MpaBax WHBAJIMIOB”, @ TAK)Ke HA OCHOBaHUU MeTO1UeCcKOro nocoous
st 00yueHHus] (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexaeHuil MCD u apyrux
OpraHM3aluid Mo BOMpocaM OOecreueHus: AOCTYIHOCTH Ui MHBAIUAOB YCIYT W
00BEKTOB, Ha KOTOPHIX OHH TMPEIOCTABISIOTCS, OKa3aHUsl IPU 3TOM HEOOXOAUMOM
MOMOIIM, YTBEPXKIACHHBIM MMHUCTEPCTBOM TpyAa M COLUMAIBHOM 3allWThI
Hacesnenusi PO 2015 r.

1.4. Vuctpykuus pa3paboTaHa B LesX oOecrneueHus: 10CTyla WHBAIHUIIOB,
JeTell ¢ MHBAJIUIHOCTBIO, MHBIX Nl W3 Kareropuu JIOB3 u MI' k ycayram u
00beKTaM, Ha KOTOPBIX OHHU MPENOCTABISIOTCS, OKa3aHUs IPU 3TOM HEOOXOAUMON
MIOMOIIM, U MOXET OBITh HCIIOJB30BaHA TMPH WHCTPYKTUPOBAHUM paOOTHUKOB
OOmecTBa, a Tak)Ke MPH HEMOCPEICTBEHHOM OKa3aHWM yCIIyI MHBAJIUAAM, JETIM-
WHBAJIAAaM, MHBIM Jiriam u3 kateropuu JIOB3 u MI'.

1.5. TpeGoBaHusi K YPOBHIO MIOATOTOBKY COMPOBOXKIAIOILIET0 paOOTHHUKA:

1.5.1. IIpoxoxaeHrue HHCTPYKTaxa 10 BOIIpocaM 00ecreueHus J0CTyTHOCTH
IUIS UHBAJIMOB, JAE€Tel ¢ WHBAJIMIHOCTHIO, HHBIX NIl u3 kareropuu JIOB3 u MI'
ycayr O61ecTBa, ¢ OKa3aHHEM TPH TOM HEOOXOAUMOM TOMOILH.

1.5.2. 3HaHMe TIOHATUS «IOCTYMHAs CpeJa» W OCHOBHBIX TpeOOBaHMMI
JOCTYITHOCTH OOBEKTOB U YCIIyT AJIsi MaJOMOOHMIIBHBIX I'PaK/aH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HHOOPMALIMOHHBIX ¥ CUTYaLMOHHBIX OapbepoB, MPENATCTBY FOLIMX
NOJIYYEHHIO YCIYT WHBAJIUIAMM, NETbMU C MHBAIMIHOCTBIO, WHBIMH JIMIIAMH W3
xareropun JIOB3 u MI" HapaBHe ¢ IpyTMMH JIMLIAMH, & TAKXKE BO3MOXKHBIX CIOCOO0B
pa3pelieHns yKa3aHHbIX 3aTpyJHEHUH.

1.5.3.  OcBeIOMJIEHHOCTh O IIepeYHe INPENOCTaBIsAEMBIX YCIyr B
oprauusaiuu; GopMax U MopsiaKe NpeoCTaBIeHNs yCIyT (B yUpeKIEHNUH, Ha IOMY,
3JIEKTPOHHO U TUCTAHLIMOHHO).



1.5.4.  Hndopmuposannocts o CNICHHAILHOM  (BCIIOMOTaTeIbHOM)
000pyI0BaHHH M NPUCTIOCOGTEHUAX JUTS MHBAJIN/I0B, UMEIOLIMXCS BPACTIOPSKEHUH
ObmectBa, Hanmuunm AOCTyNa K HHUM, MOPSAKE MX O3KCIUIyaTaluy (BKIIOYas
TpeboBaHus Ge30nacHOCTH).

1.5.5. O3nakomnenue c HOPAZKOM 3BaKyallUM TpaXkK[AaH B YUYPEKICHUH, B
TOM YHCJIE€ MaIOMOOMIIBHBIX, B 3KCTPEHHBIX ClIydasX ¥ Ype3BblYalHbIX CHTYaLHSIX.

1.5.6. Hanuuwme paspaGorannsix [IPaBUJT B3aUMOJAEUCTBHUS COTPYAHUKOB
OPraHu3allMK IPY MPEIOCTABIEHUH YCITyT HHBANMLY, AETSIM C
HUHBAJITHOCTBIO.

2. Buabl 6apbepos npu okazanun YCJIyr HHBaJ/IMAaM, JeTHIM ¢
HHBAJIHAHOCTBIO H HHBIM JiMaM H3 Kateropun JIOB3 u M

OcCHOBHbIE KaTeropuy HHBAIUOB, | 3HAYMMbIE Gapbepr! oKpysKarommeii cpepl (st yaera u
ACTEH-UHBAIUIOB H UHBIX JIHI] U3 YCTpaHEeHHUs Ha 0OBEKTE)
kareropuu JIOB3 u MI', nomnexamue
COIIPOBOXIEHUIO OTBETCTBEHHBIM
JIAIIOM OT OpPraHu3alliy ¢ OKa3aHHEM
paboraukamu O6ImecTBa HHOI
[IOMOIIH IIPH TOJTyYEHHH yCIIyT
HNuBanunel, JAeTH C Bricokue  moporn, crynerd.  OtcyTcTBHE
HHBAJIHIHOCTBIO, JIHIA ¢ BPeMEHHbIM NOPDYYHCH, HapylIEHHE WX BBICOTHL. Hepognoe,
HIH  NOCTOSIHHBIM  HapylleHHeM
310pPOBb, JIIOTH NPEKJIOHHOIQ
BO3pacTa, mnepeIBHralmuecsi H
KPeC10-KoJIsicKaX

CKOJIB3KOE M MATKOe (¢ BBICOKAM  BOpPCOM,
KPYIHOHACBIITHOE W NpoYee) MOKphITHe. HenpaBuibHo
YCTaHOBJICHHBIE MAHIYChl, OTCYTCTBHE CKATOB. Y3KHe
ABCPHBIC TIpOCMBI M KOpuIophl. Heanantupopanusie
CaHWTapHble ~KOMHatbl. OTcyTcTBHE Mecta s
PasBopoTa B noMemeHusx. Bricokoe pacmonoxenue
MH(DOPMAIMK Ha CTOHKAX M CTEHIAX.

HuBanuael, AeTH ¢Bsicokme moporu, crymenwu. HepoBHoe u cKkoib3KOg
MHBATHHOCTBI0, JIMIA ¢ BPeMEeHHBIMIIOKDHITHE. Henpasuneno ycranosnennsie HaH]Ty Chl
HIH  TMOCTOSHHBIM  HapymenneMOTCyTCTBHE IOpYYHEH, OtcyTcTBHE MecT oTaBIxa Ha

_ D ¢

3/10pOBb3, JIOH NPEKJIOHHOT QITY TH J{BU)KEHHUSL.
BO3pacTa ¢ mNOpa)keHHEM HHKHH
KOHEeYHOCTelH (ucnmosb3yromue

TPOCTH, KOCTBLIH, OIIOPHI)

HNuBanune, JeTH ¢Tpyasoctu B OTKpbIBaHMU JBeped. Tpyanoctu B
UHBATHIHOCTBIO, JIHUA ¢ BPeMEHHBLIMIIOIb30BAHNUH BBIKIIIOYATENISIMH,  KpaHaMd ©  JIp.
HJTH NOCTOSAHHBIM HapymeH“eMHeBO3MO)KHOCTL, CJIOXXHOCTh B HAITMCAHUHM TEKCTOB.

310pPOBb, JnonH MPEKIOHHOT O} [y e orpanuuenns neiicTHs pyKamu.
B0O3pACTa ¢ NMOPAKEHHEM BePXHHX

KOHEYHOCTeH
Ilperpansl Ha nyTH nBuxeHHS (KOJIOHHBI, TyMOBI,
CTOHKH W mpoyee). CTymeHH, 0COGEHHO pazHoi
I€OMETPHH, 6e3 I[BETOBOTO, TaKTUJILHOTO
ob6o3Hayenust. OTcyTCTBHE KOHTPacTHOW U TaKTHUJIHHOMH
Caenbie u c1a6oBuAsIIHE HHBATH DI uH OpMALMH " yKazareneii. OtcyTeTBHE
UH()OPMAaIHOHHBIX Tabnyex, BBIITOJTHEHHBIX

mpudrom Bpaitns.  Otcyrersue MOPYYHEH, HHBIX




Hanpapisfomux. HeopraHmzoBaHHOCTH JIOCTyNa Ha
00BEKT M MeCTa OXHUAAHUS COOAKU-IIPOBOTHHKA.
OtcyTeTBHE AyOIUpyromel 3ByKOBOH MH(opManuu
IIPH SKCTPEHHBIX CIIy4YasX.

OTCyTCTBI/Ie 4 HEOOCTAaTOYHOCTD 3pI/ITeJ'ILHOI71

HH(POpPMAIIH. OtcyTcTBUE cypao- U

tuduiocypaonepeBoga u mnepeBoauuka. OTcyTCTBHE
I'ayxue u caabocapimanmue dnacy p RER y

ayIMOKOHTYPa, WHIYKIIMOHHBIX NeTeb.

DneKTpoMarHuTHbIe momMexu. MHble nHGopMaHOHHbIE
Gapbepbl U OTCYTCTBHE yOnupyromied CBETOBOU
HHGPOPMAIMK IIPY YPE3BBIYaHBIX CHUTYaIUsIX.

OtcyTcTBHE (HEeZIOCTaTOYHOCTD) MOHSITHOH
uHdopManuy, HHPOPMALMM HAa MPOCTOM  S3BIKE,
OTcyTCTBHE OTpaXKACHUM OMAcHBIX MeCT. TpyaHOCTH
OpHEHTAlM¥ TIPd HEOJHO3HAUYHOCTH HHPOpPMAIMH
Heopranu30BaHHOCTH COITPOBOXKICHHS HAa OOBEKTE.

NuBaauanl c 0CO0EHHOCTAMH
HHTE/UIEKTYaJIbHOI0 PA3BUTHS

3. ConpoBoxIeHHe HHBAJIHIOB, 1eTel ¢ HHBAJHAHOCTHIO HA NpHEMe H
NpH OKA3aHHH UM YCJIyr

3.1. HVuBanupgaMm, OeTSM C WHBAJIUIHOCTBIO, MHBIM JIMIIAM W3 KaTeropuu
JIOB3 u MI" okasbiBaeTcss HeOOXOAMMAasi IOMOILL COMPOBOX/IAOIIUM PaOOTHUKOM
mpu BXofe B 37aHMe (BBIXOZE M3 3aHMs), clade BEpXHeH OJekKIbl B rapaepod
(MONy4EeHUHM U OJIEBaHUH BEPXHEH ONEKIbI).

3.2. B nepBoouepenHOM MOPSAKE YTOUHSETCS, B KAKOM MOMOIIM HYK1aeTCs
UHBAIK]I, peOSHOK C MHBAJTUIHOCTHIO MJIH HHOE JIULIO U3 KATeropuu JIOB3 u MI" nienb
NoceleHys Oprann3alnui, He00X0UMOCTh COTTPOBOXKACHUSI.

3.3. Jlna oOecrneueHuss JOCTyNa JMI JaHHOM KaTeroppm K yciyram
OpraHU3al|y COMPOBOXKAAIOIMI PaOOTHHUK JHODKEH:

3.3.1. Paccka3zarh MHBAJIUIY, peOCHKY ¢ MHBATUIHOCTBIO WIM WHOMY JIAILY U3
kareropun JIOB3 1 MI" 06 0cOGEHHOCTSIX 3/[aHUs OPTaHU3ALlMK: KOIMYECTBE STaXKeH;
HAJTMYUH TU(TOB, TIOPYyUHEH, APYTHX NPUCTIOCOOIEHUH W YCTPOHCTB Al MHBAIU/IOB
NPUMEHUTENBHO K ero (QYHKIMOHAIbHBIM  OrpPaHMYEHMSM; PACIOIOKCHUN
CaHUTAPHBIX KOMHAT, BO3MOJXKHBIX TIPESATCTBUAX HA Iy TH U T.J.; HECOOXOAUMBIX JUIA
OKa3aHWs YCIYyTH CTPYKTYPHBIX TOJAPa3[elNeHUsAX OpraHu3aldyd U MecTaxX HX
PACIIONOXKEHUS B 3[1aHAM, B KAKOM KabMHETe M K KOMy OOpaTHUTBCs IO BONpOCaM,
KOTOPBIE MOTYT BO3HUKHYTb B XOJI€ TIPEIOCTABICHUS yCIYTH.

3.3.2. Tlo3HaKOMUTbH HHBAJIHAA, peOCHKA C MHBAJIMHOCTHIO MJIK HHOE JINLIO U3
kareropuu JIOB3 u MI" co BceMH CIIeLHAINCTaMH, 3a1eHCTBOBAHHBIMK B pabore ¢
HUM, JIMYHO, NIPEJCTABHB MO (HaMUINHU, UMEHH ¥ OTYECTBY CHELUATUCTA U MHBAIMIA
apyr apyry. UHpopMupoBaTh, K KOMy OH JIOJDKEH OOpAaTHUTBCS BO BCEX Clydasx
BO3HHUKAOIIMX 3aTPyAHEHUH. '

3.3.3. Tlpu OKasaHWM YyCIyTH B Y4YPEXKIEHHH YETKO Pa3bsACHUTH rpauk
OKa3aHus yciIyrd (BbLAATh paclMCaHue IpUeMa rpak/iaH, 3alnucaTh Ha JIMCT BPEMs U
MECTO OKa3aHMs YCIyr H T.[.); yKa3aTb MecTo e€ MpoBesieHHs (II0Ka3aTh HyKHBIH
KaOMHeT), aKIIEHTUPOBAB BHUMAHHUE Ha IIyTh [0 YYPEXKJCHHUIO OT BXOJA 110



KabMHeTa, pu HeOOGXOAUMOCTH COIIPOBOZUTS 10 MECTA OKA3aHMS yCITyTH.

3.3.4. O6ecneunTs nomyck B 3aHMe CO0aKH-MIOBOBIPS, CONPOBOX TAIOIIIEH HHBaJIWa
I10 3peHHIo.

3.4. Ocobennocru obmenns c HHBAJIHAAMH, 1eTbMH, HMEIOIIHMH
HapyumieHHe 3peHHsl HJIH He3PSIYHMMU:

3.4.1.  Oxas3siBasi CBOIO TOMOIIH HE3PAICMY YEJIOBEKY, HAaINIPaBJISIiTe ero, He CTHCKHUBAS
€r0 PYKy, HIMTe Tak, Kak Bbl OOBIYHO xomure. He HY)XHO XBaraTh CJIETIOr0 YejloBeKa U
TalMTh €ro 3a coboi. Eciu Bl 3amerwmu, uro HE3PSIYUN YeNOBEK COMIICS C MapiuipyTa, He
YTPaBIISIMTE €ro ABUKEHHEM Ha PacCTOSHUH, ONIOMUTE U MOMOTHUTE BEIGPATHCS Ha HY KHBIH
Iy Tb.

3.4.2. Onuumre Kpatko, rie BoI Haxonureck. Hanpumep: “B uenrpe 3ana, IIPUMEPHO
B lIeCTH warax ot Bac, crout cron”. Umu: “Cresa ot ABEPU, KaK 3aXOAUILbL — KODeHHBIH
cromuk”. Ilpemynpexnaiire 3apaHee O MPEMATCTBHAX: CTYNEHSX, JyKax, sIMax, HU3KHX
NOPUTOJIOKAX, TpybaXx W  T.mo. Hcnonesyiite  ¢passl, XapaKTEePU3yIOIHE  [BET
(cnaboBussimemy), PacCTOsHKE, OKPYKAIOLLYIO 06CTAHOBKY.

3.4.3. He xomaunyiite, ne Tporaire U He urpaiire ¢ cobaKoii-moBoABIpeM.

3.4.4. Korma BH mpeanaraere HE3PAUEMY YENIOBEKY CecTh, HE yCa)KHBaiiTe €ero, a
HAIpaBbTe €ro pyKy Ha CIIMHKY CTyJa MM MOMIOKOTHUK. He BOZIUTE MO MTOBEPXHOCTH €ro
PYKY, a naliTe eMy BO3MOXHOCTb CBOGOIHO [IOTPOraTh MpeaMeT.

3.4.5. Korza Bbl o6mmaerech ¢ TPYNIOH HE3PSUMX JIFOfIeit, He 3a6bIBaliTe KaXXbIH pa3
Ha3pIBaTh TOr0, K KOMY BBI OOpalliaeTech.

3.4.6. He 3acraBnsiite Bamero cobecenHMKa obpamarses B MYCTOTY: €CJId BBI
[IEpEMeIIacTeCh, IpeayPeaUTE €ro 06 STOM.

3.4.7. WsGeraiite pacmibiBYaThIX ONPENICNICHUH U MHCTPYKLMUH, KOTOPBIE OGBIYHO
CONPOBOKIAIOTCS KECTAMH, CTapalTech OBITH TOYHBIMU B onpenenenusx: “Crakan
ocepenrne crona”, “Cryin cnpasa ot Bac”.

3.4.8. OkasbiBast oMo HE3PAYCMY, IBUTAWTECh HE TOPOISACH, U IPH CITyCKE HIIU
TIOBEME 10 CTYNeHbKAM BEIIUTE HE3PAYero TICPIEHAMKYIAPHO K HUM.He nenaiite puiBkos,
PE3KUX IBIDKEHUH, TIPelyNpexaiiTe 0 MpensTCTRIsX.

3.4.9. Ecnu Bel cobupaertech untats HE3PAYEMY HeJIOBEKY, CHauasIa peynpeIuTe ero
00 3ToM. ['0BOpHTE OGBIMHBIM TOIOCOM. Korna nespsiumit wemosex nomxen MIOANKCATH
AOKYMEHT, TPOYMTANTE €ro 0GSs3aTeNbHO IOJHOCTBIO. MuBanuaHocTs He 0CBOGONIAET
C/ICTIOrO Ye/oBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOI 3aKOHOATEILCTBOM,

3.4.10. He ot6upaiite u He cTHCKHBaiiTe TPOCTb.

3.5.  OcoGennocru o6menus ¢ HHBATHAAMM, 1€TbMH, HMEIOIIHMH
HAPYIIEHHs ¢JIyXa:

3.5.1. Pasropapusas ¢ HCJIOBEKOM, y KOTOPOro MIIOXO# ciyx, CMOTPHTE MpPSIMO Ha
Hero. He 3aTemHstiite cBoe im0 u He 3arOpaXMBalTe €ro pyKamu, BOJIOCAMH HITH KaKHMI-
TO npeaMeTamu. Bam cobGecenHuK momkeH uMeTs BO3MOXXHOCTB CIICIUTh 3a BBIPAKEHHEM
BAILIETO JIMIIA, B YaCTHOCTH I'y0.

3.5.2. CylecTByeT HECKOTbKO THIIOB U CTENEHEH TIJIyXOTHI. CoorBercTBeHHO,
CYHWECTBYET MHOIO CIIOCOOOB OBIIEHHS C JIFOZIBMU, KOTOPBIE IJIOXO CHbILAT. ECU BB He
3HAEeTe, KAaKOM IIPEMNOYeCcThb, CIPOCUTE y HuX. Hexoropsle moau MOTYT CIBIIIATh, HO
BOCIIPMHUMAIOT OT/IeNIbHBIE 3BYKH HEMPaBHIILHO. B 3TOM Clly4ae roBopure 6ojiee rpoMKo u
4eTKO, IoA0upas '




IOAXOSIIH ypOBeHb. B Ipyrom ciyuae MOHAJO0UTCS JHMIIb CHU3UTEH BBICOTY
roJoca, Tak Kak 4eJOBEK YTPaTHUI CIIOCOOHOCTh BOCIPUHUMATh BBICOKMETACTOTEL.

3.5.3. YroObl mpuBIEYb BHUMAHHE YENOBEKa, KOTOPBIM IIOXO CIIBILINT,
Ha30BUTE ero 1o uMeHu. Eciii oTBeTa HET, MOXKHO CJIETKa TPOHYTh Y€JIOBEKA UJTH KE
rmoMaxartb pyKOi.

3.5.4. ToBopure sicHO ¥ poBHO. He HYXXHO W3JIMINHE MOAYEPKUBATH HUTO-TO.
Kpuyars, 0cOOEHHO B yX0, HE HAZIO.

3.5.5. Eciu Bac mpocsAT MOBTOPUTH YTO-TO, MONpPOOyiiTe nepedpazupoBaTh
cBoe mpeokeHue. Vcrmonb3ylTe dkecThl. YOemuTech, YTO Bac IOHSIH. He
CTeCHSIITECh CIIPOCHUTB, TIOHSUI JIK BaC COOECETHUK.

~ 3.5.6. Ecnu BBl cooOruaere rH(OpMALHIO, KOTOpasi BKIIOUaeT B ceOst HOMep,
TEXHUYECKUI MM APYTOM CIOXHBIM TEPMUH, alpec, HaNHIIUTE ce, coo0mumTe 10
(hakcy WM IEKTPOHHOM [10YTe WM JEOOBIM JPyTHM CIOCOOOM, HOTAK, YTOOBI OHA
Oblja TOYHO MOHATA.

3.5.7. Eciu CymecTBYIOT TPYAHOCTH TIPM yCTHOM OOILIEHHH, CHPOCHTE, HE
OymeT ¥ Tpolle nepenuceiBathes. He rosopute “JlagHO, 3TO HEBAXHO...”.
Co001IeHHs JOMKHBI OBITh TIPOCTHIMH.

3.5.8. He 3abwiBaiiTe 0 cpene, KoTopas Bac OKpyaeT. B Oonblmx wHiu
MHOT'OJIFOIHBIX TTOMELIEHHUX TPY/IHO 00IAThCS C JIFOABMHU, KOTOPHIE IJIOXO CIIbIIIAT.
SIpKkoe COJHIIE WM TEeHb TOXKE MOTYT ObITh Oapbepamu.

3.5.9. OueHp 4acTO TIyXHe JIFONM HCIONB3YIOT s3bIK JecTOB. Eciu Bl
oblaerech udepe3 MepeBOAYMKa, He 3a0yabre, 4TO oOparatecsi  HaI0
HETOCPEACTBEHHO K COOECEIHNUKY, a HE K IEPEBOIYHKY .

3.5.10. He Bce moau, KOTOpbIE TLIOXO CIIBIIAT, MOTYT YMTaTh 10 rybam. Bam
JIydIle BCEro CIpOCHTh 00 3TOM MK MEePBOH BCTpEYE. Ecimu Bam cobeceHuK
001a1aET ITUM HaBBIKOM, HYXKHO COOJIIOIaTh HECKOJIBKO BAKHBIX NIPABUIL. [TomuuTe,
YTO TOJILKO TPH U3 JECATH CJIOB XOPOLIO NPOYUTHIBAIOTCS.

3.5.11. Hy)Ho cMOTpeTh B JHUILO COOECENHUKY M TOBOPUTh SCHO M MEJICHHO,
MCIIOJIBb30BaTh MPOCThIe (pa3bl U M3berarb HECYIIECTBEHHBIX CJIOB; HCIONIL30BATH
BBIpAXKEHHUE JIMIIA, KECThI, TEJIOJBUKEHHUSI, ©CITH XOTUTE MOAYEPKHYTh ik NPOACHATH
CMBICII CKa3aHHOTO.

3.5.12. He Mensiite Temy pasroBopa 0e3 mNpeaynpexIeHus. Hcnons3yite
nepexo/Hbie (pas3bl Bpoje: “Xopollo, Tenepb HaM HyKHO 00CyIuTh...”.

3.6. OcobeHHOCTH O0LEHHS C HHBAJHAAMH, 1€TbMH, HMEIOIHMH PEYEBLIC

HApYIIEHHS:

3.6.1. Vcronb3yiiTe HOCTYIHBIM A3bIK, BBIPAXKaHTECh TOYHO U 10 Ty .
3.6.2. W36eraiiTe cIOBECHBIX IITAMIIOB ¥ OOPa3HbIX BRIPOKEHHM, €CIIM TOJBKO BbI HE
yBepeHbI B TOM, UTO Balll COOECEAHUK C HUMU 3HAKOM.
3.6.3. He rosopute “cBbicoka”. He nymaiiTe, 4T0 Bac He HOMMYT.
3.6.4. ToBops O 3ajadax MM INPOEKTE, PaccKasplBalWTe BCE “mo 1maram”. Jlaite
BO3MOMKHOCTH coOeceJHUKY OOBIrpaTh KaXJbIW IIar Mocjie TOro, Kak Bbl 00BSICHUIN
emy.
3.6.5. VIcXoauTe U3 TOTO, YTO YeJIOBEK C HAPYLICHUSMU PEYr MMEeT TaKoH iKe OTIBIT,
KaK 1 J1I000# Ipyroku.
3.6.6. Ecimu HeoOXOIMMO WITIOCTPALMK WK (GpoTorpaguu. byipTe roTOBEI IOBTOPUTD
HeckolbKo pa3. He caaBaiitecs, eciu Bac ¢ MEpBOro pasa He MOHSAIIH.




3.6.7. O6pauaiitecs ¢ yenoBexoMm ¢ PEYCBBIMU HAPYIICHUSMH TOYHO TaK K€,KaK Bbl ObI
o0pamamuce ¢ mo6sM ApyruM. B 6ecene o6cysxnaiite Te xe TEMBI, KaKue Bbl 00Cyx1aere ¢
JAPYTHMU JIFOJEMH.
3.6.8. O6pamraiitecn HETIOCPEICTBEHHO K HHBAIMLY, PeOEHKY.
3.6.9. Ecmu 310 HEOOXOZMMO, MOXKETE 3alUCcaTh CBOE COOOIIEHNE WU MpeaoKeHrne Ha
Oymare, npeioxuTe CBOEMY COOECeNHHUKY 0OCYIUTH €ro ¢ JPYTOM WM CEMbEA.

3.7.  OcoGennocru obuenns ¢ HHBAJIMIAMH, 1€TbMH, HMEIIHMHHADYIICHHSI

ONOPHO-ABHIATEJbHOI0 aNMapaTa;

3.7.1. Kornma Bl roBopute c MHBAIUIOM, peOEHKOM, MONb3YIOMUMCS HUHBaJIMTHOM
KOJIACKOH MIIM KOCTBUISMH, PACIIONOKHUTECH TaK, 4TOOBI BalllM H €ro r71a3a GbLTM HA OJHOM
YPOBHe, TOr/1a BaM Oy €T Jierde pa3sroBapHBarh.
3.7.2. TloMHHTE, 9TO MHBAIHIHAS KOJISICKA — HETIPUKOCHOBEHHOE ITPOCTPAHCTBO YeI0BEKa.
3.7.3. Bcerna cripammusaiire, HYy’KHa JIM Ballla MOMOILb, MPEXKIE YeM OKa3aTh ee.
3.7.4. Ecnu Bame npemnoskenue o TIOMOIIM NIPUHATO, CHPOCHTE, YTO HYXHO AejaTh, U
YETKO ClIelylTe HHCTPYKIHSIM.
3.7.5. Tlomuwure, uyto, Kak TIpaBUJIO, y JIIOAEH, HMEIOLIHUX TPYIHOCTH IIPU TIEPEIBU)KEHMUH,
HET TIPOOIIEM CO 3peHHEM, CITYXOM U TOHUMAHHEM.
3.7.6. He nymaiite, 4To HEOOXOTHMOCTE TOJIb30BATBCSl MHBATIMIHOM KOJISACKOM, KOTOpBIE He
YTPATHJIK CTIOCOOHOCTH XOMHUTH U MOTYT TICPEABUIaTHCSl C TIOMOLLBIO KOCTBUIEH, TPOCTH
T.1. Kosisicku oHu nenone3yror mis TOT'0, YTOOBI 5KOHOMHUTb CHJIBI U OBICTpee MmepeBUraThCs.
3.7.7. Bcerna nmuHO y6exnaiitecs B AOCTYIIHOCTH  MECT, TI[e 3alIaHMpPOBAHbI
MEpONpUATHs. 3apaHee INOMHTEpeCyHTech, Kakue MOTYT BO3HHKHYTb MpPOOJEMBI HJIIH
Oapbepsl, ¥ Kak UX MOXHO YCTPaHUTb.
3.7.8. Ecnu cymecTyror APXUTCKTYPHbIE Oapbepsl, IPeAYIPENUTE O HUX, YTOOH! YeTOBEK
3apaHee HMeJT BO3MOXKHOCTh IIPUHUMATH PeLleHHS.
3.7.9. He nHanmo xionats 1€JI0BEKA, HAXOIAILErocsi B MHBATUIHOMN KOJISICKE, T10 CITMHE WJIU
10 IIeyy.
3.8.  OcoGennocrn obmenus ¢ HHBAJTHAAMH, NeTbMH € 3a/IePKKOH NCHXHYeCKOro
pPa3BHTHS:
3.8.1. Tlcuxudeckue HapymeHus — He TO ke camoe, 4TO MpodsieMsl B pa3sBUTUH. Jlroau ¢
NCHXUIECKUMHU  MPOOIIEMaMH MOTYT MCHBITBIBATE SMOIHOHATBHEIE paccTpoiicTBa WM
3aMEIIaTeNbCTBO, OCIIOXKHSIOLINE UX KU3HbB. Y HUX CBOM 0COGLIH 1 V3MEHYUBBINA B3IISI HA
MHUp.
3.8.2. PoBHBIM, BbIIEpKAHHBIH TOH B pasrosopax.
3.8.3. T'oBopure OTHETIMBO, HETOPOIUTMBO, M0 BO3MOXHOCTH HE IOBBIIIAs rojaoca, Koraa
TPeOyeTCs OCTAHOBHUTH CIUIIKOM PaCXOMBILIETOCS peOeHKa, IPeOTBPATUTH BO3HUKAIOIICE
CTOJIKHOBEHHE.
3.8.4. Heobxoaumo moMuuth, 4TO 3JI0yNOTpeO/IeHHe MOBBIIIIEHHEM TOJIoca HEpPBUPYET,
BO30YX/aeT B30y IUMBIX.
3.8.5. Tlomuure, uro Y UHBanUOoB, aetei ¢ 3I1P yacto BCTPEYAETCsI OYEHb 3HAYUTEIbHAS
TOAPAXATEIBHOCT, M YTO CBOMM OOIIMM MOBENEHHEM COTPYHMK IIOKa3bIBAET STAJIOH
NOBEIEHUS U OOIIEHUSI.

3.8.6. Bcerma u Bo Bcem YMEHTe JOBOJUTH HAYATYIO ¢ MHBAJIMIaMU, NETbMU paboTy,
NPOSIBJISINTE HACTONYUBOCTb.

3.8.7. He rosopure npu MHBAIIMAX, ETAX 00 OTPULIATENbHBIX HITH MOJI0KHTEBHEIX yeprax
UX CaMMX WIH JAPYTUX JIOAed, O Ballux HaOMoIeHusX, XapaKTePUCTUKAX, CeMEeHHBIX
YCIOBUSX, HACIICICTBEHHOCTH 1 IPYTHX JAQHHBIX,MOTYILIUX GbITH I10-CBOEMY UCIOJIb30BaAHHBIX
MHBAJIM1aMH, IETbMH.



3.8.8. IlomHuHTe, 4TO JIIOIM C 3aAEPXKKOM B Pa3BUTHH Jeecroco0HbI 1 MOTYT ITOANKCHIBATh
JIOKYMEHTBI, KOHTPAaKThI, F0JI0OCOBATh, 1aBaTh COT/IaCHe HA METHUHHCKYIO nomMoiub 4 T.J.
3.8.9. OGpaiuaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.
3.8.10. O0Opaiaiitech ¢ 4YeJIOBEKOM C npobiieMaMy Pa3BUTHSI TOYHO TaK e, KaK BbI OBl
oGpamanuck ¢ nobbiM apyrum. B Gecene oGcyKIaiiTe Te XKe TeMBbl, Kakue Bbl 00Cyxk1aeTe ¢
npyrumMu moapMi. Harnpumep, iaHbl Ha BRIXOIHBIC, OTITYCK, IOroAa, HocJeIHAE COOBITHS.
3.8.11. MicxoauTe U3 TOTO, YTO YeJIOBEK C 3a/IePXKKOM B Pa3BUTHH HMEeT TaKOM e OMBIT, KaK
1 000 Ipyroi YeaoBeK.

3.9. OcobenHocTH OGIIeHHs C HHBAJIHAAMH, 1€TbMH, HMEIOIMMH HAPYIICHUH

HHTEeJLIeKTa (TICHXHYeCKHe HapyIIeHus ):

3.9.1. Tlcuxudeckue HApyUICHHs — HE TO JKe CaMoe, HTO npo6nemsl B pa3sutuu. Jloonu ¢
[ICUXWYECKUMH MpobJieMaMH MOTYT HCTIBITBIBATE SMOLMOHAIBHBIC paccTpoiicTBa MM
3aMelaTebCTBO, OCJOMKHSIOIIME UX XKU3Hb. YHHX CBOH OCOOBIH U W3MEHUYUBBIN B3I HA
MUD.
3.9.2. He Hamo mymaTb, YTO JIIOAM C HApyHICHHEM HHTCIUICKTA 00s13aTENBHO HYXIAIOTCS B
JOTIOHMTENBHOMN MTOMOIIY U CIICIHATbHOM OOpaIeHHH.
3.9.3. OG6paruaiiTech ¢ JIIOABMU C HAPYIIEHUEM HHTEJIEKTA (IICHXUYECKUMH Hapy IEHUSIMH)
KaK ¢ JH4HOCTAMH. He HYXKHO Jienarh MpeXIeBPEMEHHBIX BBIBOIOB HAa OCHOBAHHMH OIIBITA
0OGIIEHHUsI C IPYTHMH JIFOABMH C TaKoH ke GOpMOH MHBAIMIAHOCTH.
3.9.4. He cnemyer aymarb, YTO JIOAW C NCHXMYECKUMH HApyHICHUIMH Ooyiee Ipyrux
CKIOHHBI K Hackmio. J1o mMud. Ecin BbI ApyXkea00HbI, OHH OyayT 4yBCTBOBATDH ceds1
CMOKOMHO.
3.9.5. HeBepHo, 4TO JIOM C ICUXUYECKIMU HAPYILICHUAMHU UMEIOT npo0JieMBbl B IOHUMAHUH
VTM HYKE [0 YPOBHIO MHTEJIEKTa, YeM OOIBbITMHCTBO Troaei.
3.9.6. HesepHo, 4TO TIOAM C MCUXUYECKAMH HApyIICHHAMH HE CIIOCOOHBI 3aHUMATHCS
TpyOBOH esTeNbHOCThIO. OHH MOTYT BBIINONHATE MHOXECTBO 00s13aHHOCTEN, KOTOPBIC
TpeOyIOT ONpe/ieeHHBIX HABBIKOB U CIIOCOOHOCTEH.
3.9.7. He nymaiiTe, 4TO JIOAX C NMCHXMYECKUMH HAPYLICHUSIMH HE 3HAIOT, HTO A HUX
XOPpOILIO, @ YTO — ILIOXO.
398 FEciu YeloBeK, MMEIONIMH TMCHXUYECKHe HApyIIeHWs, PaccTpOCH, CHPOCHTE €ro
CITOKOMHO, YTO Bbl MOJKETE CAeNaTh, YTOOBI TOMOYb EMY.
3.9.9. He mymaiiTe, 4T0 HYeNOBEK C NCHXMYECKMMHU HAPYIICHUAMH HE MOXET CIPaBUTHCS C
BOJIHEHUEM.
3.9.10. He roBopuTe pe3Ko ¢ 4eTOBEKOM, HMEIOIIMM IICHXUYCCKUE HAPY ICHHA, Jaxxe eclii y
BacC €CTh JJIsl TOr0 OCHOBaHUSA.

3.9.11.

4. TlopaaoK AeficTBHIi NPH OKA3aHHH YCIyI HHBAIHAAM, AETHM c

MHBAJIMAHOCTHIO H HHBIM Jiunam u3 kateropun JIOB3 u MI', uMerumux
cToiiKHe paceTpoiicTBa GyHKUMI 3pEeHHsI CAMOCTOSTEILHOTO
nepeABHKEHHs
4.1. CompoBoX/eHHEe WHBAIMJIOB, AeTeH ¢ MHBAIMIAHOCTBIO M MHBIX JIHIL U3 KaTeropuu
JIOB3 u MI, MMEIOIUX CTOMKHE PacCTPOMCTBA GyHKIMA 3peHHsi ¥ CaMOCTOATEIEHOTO
TIepeBIKeHUs] M OKa3aHUsl UM HeoOXOIMMOl TTOMOIIM, BO3JI0XKEHO Ha CHEHUaIMCTOB T10
colyansHO| padoTe.

4.2. Tlpu moceleHHH OpraHU3alliy HHBAIU], pebGeHOK ¢ HHBAIMIHOCTBIO U MHOE JIUIO U3
kareropun JIOB3 u MI', HMeIOLIKMX CTOHKHE paccTpoiicTBa QyHKIMA 3peHUs, WK ClIyXa U
(W) CAMOCTOSITEIBHOTO TMEPE/IBINKEHHS, BHI3bIBACT 110 KHOTIKE BBI30BA OTBETCTBEHHBIX 32
OKa3aH#e TIOMOIIH JIM[IaM JaHHOWKaTerOpyHm:



4.3.  OtBeTcTBeHHBI paGOTHUK [P TOJYYCHUH BBI30BA OKa3bIBA€T IIOMOINL B
TPEONONEHIH 6apbepOB: OPraHMU3yeT COMPOBOKIEHHE UHBaNMaa, peOeHKa- MHBAJINUIA IO
MECTa IPEIOCTaBIEHHUS YCIIyT, CONPOBOXKIAET €r0 10 BHIXOJA U3 3AHHS OpraHu3alLuy, a Mpu
HEOOXOIUMOCTH 110 MYTH IBHXEHHS — 1O CTOSHKH aBTOTPaAHCIIOPTa JUOO OCTAHOBKHU
OOIECTBEHHOrO TPaHCIOPTa; MO0 BBI3BIBAET TAKCH (o mpockbe unBanuna). OxkaspiBaer
NIOMOIIb B [TIOCAAKe/BBICAIKE.

44. B cnydae HeoOXOOUMOCTH OTBETCTBEHHBII pabOTHUK mpemIaraeT mMOMOIIb B
CONPOBOXICHUH MHBAK/IA, PEOCHKA C MHBATHIHOCTBIO U HHOTO JIUIA H3 kareropuu JIOB3
1 MI' 1o TyaneTHoit KOMHaTHI, rapepo6a, okazbiBaeT TIOMOILb rapAePOOLINKY IPH OJIeBAHUU
(pasneBaHuy) ykasaHHOM KaTeropum HHBATHIOB.

5. O6mue npaBuIa YTHKETA

5.1.  Tlpu npenocrasnenun YCIYT HWHBAJIUAaM HEOOXOAMMO COOIONATH CIeyIoIIre
00LIMe MpaBUIa 3TUKETA MPH OGIIEHHH C WHBaIUuAaMH, N€TbMU- WHBAIMIAMU W MHBIMHU
mnamMu u3 kareropun JIOB3 u MI, KOTOphIME MOIyT BOCHONB30BaThCS COTPY IHUKH
OpraHM3aliH, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaLH:

5.1.1. OOpaienve k yenoBeky: NpH BCTpe4e OOpallaiTech ¢ MHBAIHIOM BEXIHBO MU
YBOKXUTEJIHO, BIIOJIHE E€CTECTBEHHO IIOXATh MHBAIMIY PYKy: AaxeTem, KOMY TpPYHO
ABUTATh PYKOU MK KTO MONIb3YETCs IIPOTE30M, BIIOJIHE MOYKHO MOKATH PYKY — NpaByO UIH
JICBYIO, YITO BIOMIHE N0y CTUMO. Koraa Bl pasroBapupaeTte ¢ HHBATMIOM JH0GOI KaTeropuu,
obpaiaiiteck  HEMOCPEACTBEHHO K HEMy, @ HE K CONpPOBOXIAIOWIEMY W
CYPAOTIEPEBOIHKY, KOTOPBIE IIPUCYTCTBYIOT IIPH Pa3roBoOpe.

5.1.2. AneKBaTHOCTb U B&KIMBOCTB: OTHOCHTECH K APYTrOMy 4Y€lIOBEeKY, KaK K cebe camomy,
TOYHO TaK Xe €ro yBakaiite — W TOrJja OKasaHhe YCIyru BYYPEKICHUH U o01IeHne Oy ayT
3} (eKTUBHBIMY.

5.1.3. HasbiBaiite ce6s ¥ Apyrux: Korma Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIN IIIOXO
BUJIUT WJIA COBCEM HE BUJIMT, 00SI3aTENILHO HA3BIBANTE CeBS M Tex JIOJIEH, KOTOpbIE MPHILIU
¢ Bamu. Ecnu y Bac obmas Gecenma B rpymre, He 3aGbiBaiite MOSICHUTD, K KOMY B JaHHbIH
MOMEHT Bbl OOpalllaeTech, ¥ Ha3BaTh ceosl.

5.1.4. TIlpemnoxenue IIOMOIIM: €CJTH Bbl IpeAsaraeTe MOMOIb, KIUTe, MOKa ee
NIPUMYT, a 3aT€M CIIpAlIMBalTe, YTO U KaK JeJaTh; BCerna npeJiyiaraiTe MoMoOLLb, eCTH
HYKHO OTKPBITh TSDKENYIO IBEPh MIIU OOOUTH MPENsITCTBHE.

5.1.5. ObGecneyenre nocTymHOCTH  yenyr: BCeria JMYHO YyOexnairech B
AOCTYMHOCTH MECT, I/ie TIPelyCMOTPEHO OKa3aHHe YCIyT U IpUeM rpaxiaH. 3apaHee
TIOMHTEPECYNTECh, KAaKHE MOTYT BOSHUKHYTh NpOOJNEMBl WM Gapbhepbl W Kak HX
MOXXHO yCTPaHHTh.

5.1.6. OGpaieHre ¢ Kpeciao-KONSICKOI: WHBaJIUHAs KOJSICKA — 9STO YacTh
HCTIPUKACaeMOTO  MPOCTPAHCTBA  4YeNlOBEKa, KOTOPBI  ee ucrnoae3yer. He
00JIOKauMBaiiTeECh HAa Hee W He Tonkajite. Hauats KaTUTh KOJSICKYy Oe3 cormacus
MHBAIM/JIa — TO XK€ caMoe, YTO CXBATHTh U IIOHECTH YeJloBeKa 6e3 ero paspenieHus.
Ecnn Bac monpocunu momous MHBAJTM]Y, NIEPEABUTAIOLIEMYCSI Ha KOJISICKE, CHavasa
KaTute ee MeuieHHo. Kosscka 6bicTpo Habupaet CKOPOCTb, U HEOXXHUIAHHBIA TOTUOK
MOXET MPUBECTHU K IIOTEPE paBHOBECHS.

5.1.7. BHHMATENBHOCTH W TEPHEIMBOCTE: KOrZia Bbl Pa3sroBapMBaeTe C YEIOBEKOM,
UCTILITRIBAIOIIMM TPYTHOCTH B OOIICHWH, CIyLIAfTe €ro BHUMATENLHO. bynbre
TCPIEIUBBI, XINUTE, KOTJa YEJIOBEK CaM 3aKOHYUT ¢pa3sy. He nonpasnsiite ero u me
AoroBapuBaiiTe 3a Hero. Hukorma me NIPUTBOPSIUTECH, YTO BBI MOHMMAETe, eciid Ha
CaMoM fiefie 3To He Tak. [loBTopuTe, 4T0 BBI MOHSITH, 3TO MOMOYXKET YEeJIOBEKY OTBETUTH




BaM, a BaM — ITOHSTE €To.

5.1.8. Pacnosioxxenue Juist 0eceibl: KOraa Bbl TOBOPUTE C YETIOBEKOM, MOJIb3YIOIIMMCS
WHBAJIM/IHON KOJISICKOM MJIM KOCTBUISIMH, PACTIOJIOKUTECh TaK, YTOObI BAlllK U €TI0 Ii1a3a
OBbLIM Ha OJHOM YPOBHE, TOTJ]a BaM Oy/IeT jierye pasroBapusarh. PasroBapusasi ¢ TeMH,
KTO MO>KET, YATATh 110 I'yDaM, pacrooXuTech Tak, 4ToObl Ha Bac nanan ceet, u Bac
OBLJIO XOPOILIO BUAHO.

5.1.9. TlpuBieueHue BHHUMaHHs 4YeJOBEKAa: YTOOBI MPHUBJIEYb BHUMAaHHE YE€JIOBEKa,
KOTOPBIMA IUIOXO CIBIIIXT, MOMAlIUTe €My DPyKOH MM MOXJIOMaWTe Mo Iuievy.
CMoTpHTE eMy IPSIMO B IIa3a U TOBOPHUTE YETKO, HO UMEWTE B BUJLY, YTO HE BCE JIIO/IH,
KOTOPBIE TIJIOXO CIIBIIIAT, MOTYT YUTATh 110 I'y0aMm.

5.1.10. Hu B KoeM ciiydae He )KeCTUKYJIUPYWTe 3a CIIMHOM YeJIOBEKA, HEIIETIUTECh U
He xuxukaiite. He cMmymaiitech, eciy Cilly4ailHO JOIYCTHJIM OIUIOLIHOCTh, CKa3aB
"Veugumcs" win "Bel ciplmany 00 3ToM...?" TOMy, KTO HE€ MOXET BHIETh HIIH
CIBIIATh.

5.2. B oOweHnu ¢ uHBamuaamu, juinamu u3 kareropuu JIOB3 u MI, neremu-
MHBAJIMIAMH, a TaKXe WX DPOIWTEISIMH CTapaiTecb W30erartb CIOB W IOHATHH,
CO3/IAIOIINX CTEPEOTHUIIBI.

Hcnonb3yiTe cii0Ba U NOHSATHS, HE N36eraiiTe ClOB U NOHATHM,
CO3/Ial0IME CTEPEOTHUIIEI CO3JIAI0IIUX CTEPEOTHUIIBI
YenoBeK ¢ MHBAJIMIHOCTHIO YemoBek ¢ OIrpPHUYCHHBIMHU BO3MOXKHOCTIMH
bosbnoM

W ckayeueHHbIH, T0KaJICYeHHBIN
HemnonHoLEHHBIH, Kajieka, ¢ J1eeKTOM
3JI0POBBSI, C HEJOCTATKOM 3/I0POBbSI

He unBau, 4eaoBek 0e3 HHBAJIUIHOCTH HopmanbHbli/ 310pOBBIH
Ye0BeK, UCTIOIB3YIOLIMA HHBATHIHYIO [TpukoBaHHBIH K MHBATUIHOHN KOJISICKE
KOJISICKY ~ Ilapanutux
“KosicouHMK” - IPUEMJIEMO B Cpezie OOLIEHHS [Tapanu3oBaHHbIN
JIIOJIEW C UHBAJIAJHOCTHIO
BpoxieHnHass HHBAJIMIHOCTHIO Bpxnennsiit nedexr (yBeusne),
WNuBanua ¢ nercrea HECYacThe
Wmeer AL (neTckwuii niepeOpaibHbIN Crpanmaer JILII
napajiud) boneer JILIII
Yenosek (pedenok, netu) ¢ LI “JIPUPIAIIHAK

YesoBek, nepenecumii monuomuenut/ umeer | CTpajaeT oT MOJIMOMHENUTA/ OT MOCIECTBUMA

WHBAJIMIHOCTD B PE3YJIbTATE. .. [IOJIMOMHEIINTA
YenoBek, KOTOPHIH meperec 00e3Hb/ cTall XeptBa 601381
WHBAJIAJIOM B pe3yJbTare...
YenoBek ¢ 0COOEHHOCTMH Pa3BUTHUS/ C Ortcrablif, YMCTBEHHO HENOJHOLEHHBIM, C
0COOEHHOCTSMH B Pa3BUTUHU 3aJIepXKKOW/ OTCTaBaHUEM B Pa3BUTHH, C
YeloBEK ¢ MEHTAJIbHON MHBAJIUIHOCTHIO, C WHTEJUIEKTYJIbHON HEJ0CTAaTOYHOCTHIO
COOEHHOCTSIMH MEHTAJIBLHOTO Pa3BUTHUS Nmbernn, nedu
PeGeHok ¢ 0COOEHHHOCTSIMU Pa3BUTHS CnaboyMHBIH, “TOpMO3”, € 3aePIKKOM/
OTCTaBaHHUEM B Pa3BUTHH
JleTH ¢ HHBAJUTHOCTHIO JleTH-uHBATU b
Jletr ¢ ocoObIMU 00pa30BaTEIbHBIMU [1IKO0JILHUKHA-UHBAJTHIBI

MOTpeOHOCTIMHU




Yenosexk ¢ cuaapomom Jlayna
Pebenox (netn) ¢ cunapomom Jlayna

C 6onesnsio Jlayna
“Jlayn”, “monromons”
“Jlaynsra” (o netsix ¢ cuHAPOMOM JlayHa)

Yenosex ¢ SIHUJIETICUEH

OINUNENTHK, TIPUIAaI0YHbIH
CTpanaroimii S1uienTHIecKuMH pUaIKaMu

YenoBek ¢ 0cOGEHHOCTSIMHU MICUXHYECKOTO
pa3BUTHS
YenoBek ¢ 0COOGEHHHOCTIMHU JYIIEBHOI'O WX
SMOIHOHAIBHOTO Pa3BUTHS

Ileux, cymacmeqmmit
JItonm ¢ neuxuarpuyeckumu mpo6iemamu
JlyLieBHOGOMBHEIC JIFO/IH, JTIO/M C Iy IEBHBIM
WM SMOLIMOHAJIBHBIM PacCTPOMCTBOM

Hespsuuit, craGoBunsimuit uenosex, ¢
HUHBTHHOCTBIO 110 3PEHUIO

Crenoit, coBepuieHHO cemnoi

Hecnprmanmmii/ rimyxoit craboCbIIamit
YCIIOBEK, C HHBAJIUIHOCTHIO IO CIIyXY,
TOJIB3YIOUIUHACS JKECTOBOH PEUBIO

L

['myxoii xak nens
Yenosek ¢ Hapyienuem ciyxa
Yenosek (pebeHok) ¢ octarkamu ciyxa
['myxonemoii




[Tpunoxenue 2
k mpukazy OO0 "JOKBPAWH"
oT 01-09

MOPSIJIOK
l'lpellOCTaBJ]eHl/lﬂ yc.ﬂyr HHBAaJIMIAaM B MOMCIIICHHUH
000 "TOKEPAUH"

1. Bo3MOXHOCTh 66CHpeH5{TCTBeHHOFO BXOJia B ITIOMEUICHHWA OpraHu3aliuu U

BbIXOJa U3 HUX.

2. CoumanbHble YCIyTH WMHBaIMAaM IPEJOCTABISIOTCS Ha MEPBOM 3Taxe
OpraHu3aluu.

3. B03MOXHOCTH CaMOCTOSITEIbHOTO IEPEIBMXEHHUS II0 TEPPUTOPHUH
OpraHM3alyy B LENAX JAOCTyla K MECTy NMpPEAOCTaBJIE€HHs YCIyTd, B TOM YHUCIE C
TIOMOIIBI PaGOTHMKOB OPraHM3alliy, NPEAOCTaBIISIONIUX YCIYyTH, aCCHCTUBHBIX U
BCIIOMOTaTeJIbHBIX TEXHOJIOTUH.

4. ConpoBOXk/JeHHE MHBAIKIOB, UMEIOLINX CTOMKWE HapylleHHs (yHKUIHUH
3peHHs, W BO3MOXKHOCTb CaMOCTOSITEJIBHOIO MEPEJBHKEHUST TI0 TEPPUTOPUU
OpraHu3aIuy.

5. Hamnexaniee pa3MelileHue HocuTenel HMHGOpMaLuy, HEOOXOAUMOM ISt
obecrieuenus GeCIPEnATCTBEHHOTO JOCTYNa HHBAIMIOB K YUPEKICHUIO U YCIIyTaM,
C y4eTOM OrpaHMYeHWH HX J>KU3HEIeATeIbHOCTH, B TOM 4YHCIe IyOnupoBaHue
HEe0OXOJMMOM ISl ITOJTyYEHHUs YCITyTH 3BYKOBOW U 3pUTEIbHON HH(OPMALIMH, ATAKKE
HaJMHCel, 3HAKOB M WHOM TeKCTOBOW M Trpaduueckoi MHGOpMALUMU 3HAKAMH,
BBITIOJITHEHHBIMHU peibe(PHO-TOYeUHbIM mpHhTOM bpaiiiist 1 Ha KOHTPacTHOM (OHE.

6. Hanuuue mpu BXOZie B yUpeXXJICHUE BBIBECKM C HA3BaHMEM OpraHu3alvy,
rpaduKoM paboThl OpPraHW3aLMH, BBIMOIHEHHBIX Pebe(HO- TOUEYHBIM LIPUPTOM
Bpaiinst 1 Ha KOHTPACTHOM (POHE.

7. Apmantauus ohULHAIBHOTO caiita 000 "TOKBPAH"
NPEeIOCTABNIAIONIETO YCIyTH B c(epe COLMAILHOrO O0CIyXHBaHUS, IS JHIL C
HapylleHHeM 3peHus (CI1a00BUIAILMX).

8. IlpenocrasieHue GecrIaTHO CMEHHOTO KPeCIa-KOJISICKH /ISl lIepe/IBUKEHNUS
WHBAJIU]IOB.



